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Terms	
  and	
  Conditions	
  
	
  

1. A	
  booking	
  will	
  be	
  confirmed	
  once	
  the	
  booking	
  form	
  along	
  with	
  the	
  deposit	
  has	
  
been	
  received	
  and	
  confirmed	
  in	
  writing	
  or	
  by	
  email	
  by	
  Robert	
  Canis	
  
	
  

2. Deposits	
  paid	
  are	
  non-­‐refundable.	
  Robert	
  Canis	
  will	
  advise	
  when	
  the	
  balance	
  is	
  
payable	
  once	
  he	
  confirms	
  your	
  booking.	
  Once	
  the	
  final	
  amount	
  is	
  paid,	
  the	
  total	
  
amount	
  is	
  non-­‐refundable.	
  	
  	
  
	
  

3. Unless	
  notice	
  of	
  cancellation	
  is	
  given	
  prior	
  to	
  the	
  balance	
  date	
  (Recorded	
  
Delivery	
  only,	
  not	
  by	
  email	
  or	
  phone),	
  the	
  balance	
  will	
  remain	
  payable	
  
	
  

4. Should	
  the	
  workshop	
  be	
  cancelled	
  by	
  Robert	
  Canis,	
  for	
  whatever	
  reason,	
  a	
  full	
  
refund	
  of	
  the	
  amount	
  paid	
  will	
  be	
  made.	
  	
  
	
  

5. Robert	
  Canis	
  reserves	
  the	
  right	
  to	
  change	
  the	
  programme	
  or	
  tour	
  guide	
  due	
  to	
  
circumstances	
  beyond	
  his	
  reasonable	
  control.	
  Any	
  significant	
  alterations	
  will	
  be	
  
advised	
  to	
  you,	
  and	
  any	
  alterations	
  so	
  made	
  will	
  be	
  of	
  a	
  similar	
  quality	
  to	
  those	
  
described.	
  
	
  

6. During	
  the	
  tour	
  you	
  must	
  behave	
  in	
  a	
  way	
  that	
  is	
  not	
  disruptive,	
  upsetting	
  or	
  
dangerous	
  to	
  you	
  or	
  anyone	
  else	
  and	
  you	
  must	
  follow	
  the	
  reasonable	
  requests	
  
of	
  the	
  tour	
  leader.	
  Robert	
  Canis	
  will	
  be	
  able	
  to	
  terminate	
  your	
  participation	
  in	
  
the	
  tour	
  if	
  your	
  behaviour	
  is,	
  in	
  his	
  reasonable	
  opinion,	
  in	
  breach	
  of	
  this	
  
obligation	
  and	
  in	
  such	
  circumstances	
  Robert	
  Canis	
  will	
  have	
  no	
  further	
  liability	
  
to	
  you.	
  
	
  

7. Robert	
  Canis	
  cannot	
  be	
  held	
  responsible	
  for	
  any	
  loss	
  or	
  damage	
  to	
  personal	
  
items	
  or	
  for	
  personal	
  accident	
  or	
  injury.	
  You	
  are	
  advised	
  to	
  take	
  out	
  personal	
  
insurance	
  if	
  you	
  deem	
  necessary.	
  	
  


